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[challenges and Developments in ACT Support at Startline]

2015. 4 ~ Began training and practice on psychological support using ACT

2015.12~ Began training and practice on the ACT Matrix

2017. 5 ~ Start of ACT-online (Startline Support System) operation

@2019. 9~ AMC(Japanese Version) is created * published. Training * Operation started.
OExercises using AMC enabled effective support to be efficiently provided for cases with
DDs such as ASD and other cases that had previously been difficult to utilize ACT.
2019.12~ Case Formulation training and implementation using the HDML framework
© Effective support could be planned for cases with similar recurring psychological
problems by taking into account the influence of past relational frames/networks in the
approach.

[startline Co.,Ltd Today] At StartLine, we support companies in their efforts to employ
people with disabilities and support people with disabilities in their work. We operate 12 satellite
offices and 12 indoor farms "IBUKI“, and we support over 1,000 members with disabilities(17%
Physical Disability, 43% Mental Disorders, 24% Developmental Disorders, 16% Intellectual Disability)
employed by over 175 client companies every day. Our support consists of the wide variety of CBS-
based supports, including improving work performance for workplace retention, helping people
gain self-management skills for work and breaks, using ACTs to maintain and improve mental health,
and helping people improve their cognitive and language skills based on RFT.

[Purpose] In this study, we report on how we translated and implemented the ACT
Matrix Card (AMC) to develop our CBS-based support into more effective and efficient
support, as well as a case study of the introduction and use of case formulation using the
HDML framework for people with complex psychological problems.

[Overview of the ACT Matrix Card and Three Clinical Strategies (Torneke, Luciano, Barnes-Holmes & Bond, 2016)) [AcT Matrix Card and Workshop] )
Strategyl S SRems The AMC is a tool designed by Benjamin Schoendorff, MA MSc
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St srg;’;u';::'fR:::m’:::'“m"“s Mindfullness - Self as Context Values Clarification - Behavioral Activation that aHO\,NS you to i present and |mp|§ment visual S.tlmu“
- ~ e representing 52 exercises commonly used in the ACT Matrix.
—_— ‘ Five-Sepenckvnariencing ) o | received permission from him to translate it,

“i{ ‘] .= . l|and in September 2019 | created a Japanese
i | t. version and began selling it in Japan.

[The Contents of ACT Matrix Card Workshop

e - ‘ O An overall structure diagram of the ACT Matrix Card.
) : O A description of each Card exercise and examples of its use.
= wd O Presentation of a session model using the ACT Matrix Card.
- . O Role play of ACT Matrix Card session.
Away Toward A model case will be presented for each strategy by Torneke

et al. Participants will work in groups of 4-5 members to role-
play a combination of cards classified into each strategy.
Role-playl : A person who tends to dwell on unpleasant personal
events such as anxiety and negative self-concept, and is often stuck
e in the various “avoidance of experiences” such as gaming, phones,
l . drinking, wrist cutting, and withdrawal.
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Role-play2 : People who are trapped in their self-concept and
negative thoughts, bound by self-rules such as "l should..." or "I

must...", or who are always feeling anxious or fears.
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\;v‘ oy Role-play3 : People who often suffer from self-denial and
4 / | . / & helplessness, such as "l can't do everything right" due to bullying and
e < ] -
f A failures, and are unclear about his value and how he wants to be.
— i s S e | LE=EEE “irEE- ez O Commentary of “SURFING THE WAVES”, “GROWING MY LIFE
“.,I!,#a ‘ ‘ﬁ‘ £t= T:A‘ wreernial The commentary on these cards emphasizes the importance of
my @9 & working on the ACT and continuing to take action toward value.

[ case formulation with HDML framework Workshop)

To provide accurate vocational rehabilitation support, we need a “case
formulation” to collect, organize and analyze information, such as disability status
for the individual, work and living environments, the acquisition of various skills
necessary for working, and worker retention status, etc., to create a support plan.
Also, when dealing with the psychological issues of a case, it is necessary to

[HDML(hyper-dimensionaI multi-level) framework]
(Barnes-Holmes,Y., McEnteggart,C., & BarnggstHolmes,D.2020.)
HDML(Hyper Dimensional Multi Level) framework
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Relational Flaming AnaicUnis Aaaiyoe Ung Ayt U ‘Attention to (Crel-ing) frames/networks that are relevant to the present.
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el in TR, 0 1 Function §-«—»S+ HDML framework, we also organize and practice the concepts through case studies
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